


Annual Malling Nets 90% of New Business ..... 
Air Foreco Workers Own Garden Store ....e.e00. 
Are Garden Clubs Worth the Bother? ..... 
Auto Service Station Transformed into 

Garden Store . seeeeeeceeeeeeeeesApril P. 
Bedding Plants Sold Through Mid-August ........dune p. 
Bonsai Show Thrills 14,000 Plent Lovers .........April p. 
Christmas Decoration Ideas ..... rere Teer te. 
Data Processing Focuses on Merkup, Turnover .....Dee. 
Dealer Plans on Selling 120 Garden Tractors 

This Season ...... 

Dealers Benefit from Distributors" 

SACs ASSIStONEW 2. 6.c:c0ccciecewee coccccee March 
Discount Garden Store Takes Hold aie Aisie <e4-eie 340 ae 
Door-to-Door Selling Builds Landscape Trade .....Nov. 
Educated Green Thumbs at Rolling Ridge ........Oct. 
Emphasis on Tree Moving, Spraying .......+++++-Dee, 
Enclosure Protects, Displays Dealer's 

Ornamental Statuery .. «March 
CAG SORNONOIILEG oic.a je whic viclsie's seine ceceie 4 ece0 cle 
Formula for Rep rat Sales ....... eiaeeeene eeee dune 
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LANNING to improve your business in 1967 by 
adding a new line of merchandise, remodeling the 
physical plant, or establishing a working credit policy? 
Use this 1966 editorial index to find helpful “idea” 
articles in the last 12 issues of Home and Garden Store 
Merchandising. And be sure to keep all the 1967 issues 
which promise to keep your business better informed. 
Subjects are arranged alphabetically. 
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Advertising 
Findings on Garden Store Advertising .......00+..Feb. 


Getting Maximum Effectiveness from 

Your Ad Dollars .....scccccccccceccccece sSUNe 
Making Yellow Pages Advertising More Effective ..May 
Name-Calling in Advertising Draws 

Condemnation, Werning ........ “ses 
10,000-Name Mailing List Key to 

Nurseryman's Business ......0esccsevccceesesFODs 


Cese Histories 


Adapting to Garden Needs of ‘New Suburb’ ......May 
Adds Garden Supplies for Urban Trade ........+-Sept. 


Here's How Frank's Nursery Chain Operates weeeae 
Here's How Minneapolis Leased Garden 

SU ONO CO ONEIOE: a 565.0:6.4:0 co ne wenic'ee ‘ 
Here's How Polk's Name Brand Policy Operates . «March 
Here's How Yard-Man Garden Store Operates ....Feb. 
Mlinois Dealer Expocts to Sell More than 100 

Gardon Tractors This Yoor .......+000+00.eMarch 
Indiana Gardon Supplier Succeeds In Smell Town ..Feb. 
Learn Customer Neods, Say Florida Doelers ......Oct. 
‘Little Things Moan a Lot’... 


At Small Garden Store .....ececees oeccdOl 
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*FLEA-KILL BEDS AND CAT-NAP BEDS 


The first warm days start pets scratching. This 
Bed kills fleas on dogs and cats while pets doze. 
Super-soft foam mattress, cool in summer, warm 
in winter. Orlon-acrylic cover; washable, stain- 
resistant. U.S.D.A. approved. 4 sizes: $3.95, 
$4.95, $6.98, $12.90. Clear poly bag packaged. 
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INDOOR CHAPERONE 


This fomous nationally advertised aeroso! keeps 
pets off furniture, away from drapes. Keeps cats 
from clawing, puppies from chewing slippers, etc. 
Harmless to upholstery. Humane, approved 
U.S.D.A. Aerosol can $1.00, $1.19 and $1.59. 











OUTDOOR CHAPERONE 

Now’s the time of year when home owners look 
for something to prevent pets soiling, trampling 
and otherwise damaging shrubs, flowers, lawn. 
Outdoor Chaperone’s the answer. Giant Aeroso! 
can $1.00, $1.19 and $1.59. Also liquid concen- 
trated formula for use in sprayer, 8 oz. $1.29. 
Qt. $3.98, Gal. $ 
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RABBIT, DEER, MOUSE REPELLENT 


This repellent’s chief ingredient is Thiram, so 
bitter that rabbits, deer, mice won't nibble buds, 
bulbs, bark, tender shoots. Not a —. Apply 


to prevent 


in spring to protect new growth, in 
Giant 


winter damage. Lasts several months. 
Aerosol can $1.98. Also concentrated liquid 
Lag ae sprayer use. Pint $2.25, Qt. $3.75, 
Gal. . 








Grand Gift 
for 
Gardeners 
Christmas 
Mother's Day 
Father's Day 
Any Day 
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SOlL TEST KITS 

Sells on sight right now. Sells steadily year. 
round because frequent soil tests psy off in more 
effective use of fertilirer, richer growth of veg- 
etables, fowers, lawn, etc. In winter it’s a major 


rift itera. A profit must for every garden dealer. 
5 sizes from $4.95 to $39.95. 





REPEL-O-STICKS 


Spring. summer, autumn, winter, Repel-O-Sticks 
are safeguard egninst pet damage when inserted 
in front of shrubs, flowers, garden. $1.00 package 
contzins 6 Repel-O-Sticks and a generous can 

Chaperone Repellent to treat and retreat the pads. 


ernn7e SUDBURY LACORATORY INC., SOX 1104, SUDBURY, MASS. 01776 
Wi Uimie ) PET & GARDEN SPECIALTIES FOR OVER 30 YEARS 
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Metropolitan Customers "Won't Permit’ Relocation. Sept. Washington Dealer Changes Profit ‘Mix’ 
Minnesotan's Spraying Service Profitably Gradually, Successfully ....cessecccecceees June 
Busy 7 Months ao Year .....cecccceccsccees sUUM@ Pp. Malthe det hae quill OORT OOL CE CCE EOE Ly 
Move to Leased Quarters at Shopping Center Winter Sales, Efficiency of Labor Mark Growth ..Sept. 
Boosts Sales 30% . . March p. Winters are Buty... No Hibernation Here .......Jan. 
Movement, Change Offer Key to Displey mn . Oct, i 
9 Steps in Building Gross Sales ......00-. . May p. Customer Rolctions 
*‘Non-Servicing Equipment Dealer Handicapped’ ‘eeeedh " TNOUATT GE SONNE aiiis seisiersencicccees-cesiecaciee <OOpN 
Nursery, Service Shop, Garden Store Contribute Improve Your Image ...cscccseseccscece 
to Well-Rounded Business iS Making Courtesy a Religion ....ssececececeestharch 
$1,100-a-day Overhead Keeps Millican Hustling .. . Pian Your Customer Relations ...seseescceoees “--" 
Ornamental Statuery Complements Store Identifies Buyers, Lookers ........ i 
Landscaping Sales 5 " Wern the Public About Quack Shrub Peddlers ....Nov. 
Outdoor Displays Sell Merchandise y 
Outside Displays Draw Customers Inside ..... " Discount Operations 
Park Care Experience Makes Dealer Expert Disee unt Garden Store Takes Hold ...... 
in Solving Lawn Problems . eae 
Patio Goods Draw ‘Carriage Trade’ ....... eeeeias . Pp. Display 
‘Permanent’ Spells Profit ute Analysis of Customer Shopping Patterns in a 
Pet Supplies Draw Customers’ Shopping Dollars ..April p. Conn. Garden Storo..Oct. p. 12; Nov. p. 20; Dee. 
Pool Selling Season Opens May | for Christmas Decoration Ideas . . Aug. 
CWichge Dealer a6 oi5cinse5ec's ssi04 one sieerats : Display Fixture Helps Sell Zool, Patio Accessories. ‘March 
Rest Station Nets Some Bonus Sales ees Display Geiden Tools Effectively .......eeeeeee- May 
Selling Insecticides Demand: Knowledge, Enclosure Protects, Displays Dealer's 
Demonstrations cece chOD. Ps Ornamental Statuary ......- 
"Serviced Right at Mit Mite’ .......6. pt. p. Good Dispiays Sell Themselves .......... 

Sherp Store Leyout Boosts Seles .......e00- - Ps Marketer Lists 11 Ingredients of Good Display . "Marek 
South Dakota Dealer Retails, Movement, Change Offer Key to Display Success ..Oct. 
Distributes Power Equipment .....seceeeeees il p. Outdoor Dispiays Sell Merchandise ........+... 

St, Louis Dealer Gives Views on Prices, Quality .,.Nov. ae 

Stabelfeldt's Has Something to Sell Every Month ..Feb. p. Editorials 

10,000-Name Mailing List ~~ to Nurseryman’'s A Ploa for Mechanization ......eccceeeeeeeees OCh 
Business .cccevccce Here - Pp. Can't Walk Backwards into the Future ..........April 

2 Guides for Garden jane. icialetes = ee Help Good Employees Become Better ...........Janm 

Toledo Firm in Diversification Program .... . Jan. p. Let's Try the Golden Rule .......... adwaela oes BOGs 

‘Toot Your Own Sale’... Gaudio Advises ........dam. Pp. Making Courtesy a Religion ....cscecscceeees 
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Includes Star Rose 1967 Introductions 
and New, All-America Selections 


© Most popular roses, dramatically shown 
In tiving color. 


0 Glent size (37 x 49 Inches). 


0 Color reproduction so fine it adds a now 
dimension to the beauty of roses. 


Last season’s sales results show that this Is 
one of the finest sales tools ever created for 
selling roses. 

Your customers will make their selections right 
from this new kind of wall poster, for here they 
can see Star Rose leaders just as they'll look 
in full bloom. 

Just drop us a letter and add the best rose 
salesman you've ever had to your staff. Write 
today and you'll receive this new Rose Wall 
Poster by return mail. 


— 











We ( Sarty Mite! 











SOX 418, WEST GROVE, PA. 19390 
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New Information About the Customer .......... 
Owner-Maneger Needs @ Backstop .....ceeeeees 
Replacement and Credit Policies ......seeeceee 
Shape of the Equipment Market 

Survey Reveals Growth and a Few Surprises ...... 
View Credit from Profit Standpoint ...... Sesawen 


Employee Relations 

Help Good Employees Become Better . 

Here's How Key Dealers Train Their Saglepees oe 
Profit Shoring ......4. Wale see eave ease mnees cee Dee. 


Equipment Rentals 


Average Rental Rates for Garden Equipment ...March 


Fartilizers, Lime, Peat 

May, June Ideal for Sidedressing Ornamentals .. 
Nitrogen Will Control Dollar Spot Fungus 

Shade Trees May Need Spring Fertilization 

‘Some Properties cf Organic Fertilizers’ 


Landscaping 
Areas Under 

Large Trees .Aug. p. 38; Nov. f, 24; Dec. 
Bonsai Show Thrills 14,000 Plant Lovers ... i 
Door-to-Door Selling Builds Landscape Trade ..... 


Emphasis on Tree Moving, Spraying ........e00- Dec. 


Highway Officials, Landscapers Need 
Improved Communications 
Landscapers Should Be Advised About 
Availability of Plants . kelgieerareinisceeieern eel 
Low Areas on the Property 
The Narrow Area Between House and 
Property Line .... psa s au eleeeeceesenaee 
Originality in Landscape Design........++2+.--March 
Ornamentals Need Proper Planning ...........Maren 
Soil Preparation Suggestions for Customers ......June 
10,000-Name Mailing List Key to Nurseryman’'s 
Business 


Lawn Care 
Combines Thatch Removal, Fertilization 

GeO NEE as oii wis oe wo cis seis one se's sinus eRe 
Lawn, Garden Questions for Dealer Reference ....July 
Minnesota Poli Probes Lawn Care Habits ....... 
Offers Some Solutions for Lewn Diseases 
‘Old’ Turf Problems Increase 
1,000 Sq. Yd. of Sed Sold Daily by Dallesite oe 
Park Care Experience Makes Dealer Expert 

in Solving Lawn Problems 


Winter Severity Dictates Summer Yard Problems. .March 


Management 
Air Force Workers Own Garden Store ........++Aug. 
Analysis of Customer Shipping Patterns in a 
Connecticut Garden Center .......+0+ <iinsinstcomee 
The Art of Selling ...cscccccceccccsscccecccs sS@pte 
Can't Welk Backwards into the Future .........-April 
Data Processing Focuses on Markup, Turnover ....Dec. 
Dealer Gets Credit Help by Default ..........-.dune 
End Seasonal Lag . 
Get Peak Sales Por Square Foot 
Here's How Key Dealers Train Their Employees ...Jan. 
Here's How Polk's Name Brand Policy Operates ..March 
Here's How Yard-Man Garden Store Operates ....Feb. 
Insuring ‘Key’ Personnel .... ooeceeccMaren 
Managing for Extra Garden "Store "Profits sis wieisiele oNEIENE 
Nurserymen Can Improve Image . Oct. 
Owner-Menager Needs a Backstop ......seeees Sept. 
Planning Product Lines for Year-round Store .....April 
Profit Shearing ......06> seeuenee od sence DOE. 
Store Identifies Buyers, Lookers ........+ jecteae ene 
View Credit from Profit Standpoint ......++- eee duly 
"Why Sell Power Equipment?’ ......-seeeeeeee Feb. 


Merchandising 


Analysis of Customer Shopping Patterns in @ 


Connecticut Garden Center .. ceva seue 


Cevsescsescos ecccerccces . Aug. 
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Answer to Customer's Problem Should Fit Your 

WAREUAMSBE occ i cccciclasescedececenesccceMGn 
Christmas Decoration Ideas ....ecceecseeeec ee sAUQe 
Christmas Sales May So* Record ........000000-DOe. 
Distributor Salesmon Important in Selling, 

SOEVIgiNg EQUIGMEND 6 6:0.00.06.csiccce viesecsee cl ORs 
Eight Ways to Increase Bedding Plant Sales 
Foreseos Prosperous Year for Nursorymen ........Dee. 
Good Displays Sell Themselves .......ceceeeee DOC 
Here's How Frank's Nursery Chein Operates .....Jen. 
Here's How Minneapolis Leased Garden Store 

Operates .. . May 
Here's How Polk's Name Brand Policy Operates . a .March 
ccd wR SCT TO TT ne er 
Managing for Extra Gardon Store Profits 
9 Steps in Building Gross Seles .....enecsccesees 
Now's the Time to Make In-Store Improvements ..Nor. 
$1,100-a-day Overhead Keeps Millican Hustling ..May 
Selling Insecticides Demands Knowledge, 

Demonstrations 
Snow Thrower Selling Tips ......++4- 
Some Promotions for Christmas 
Unique Deco-ations Arouse Interest 
Why Sell Power Equipment? . 


Pesticides 


Harcrave's Beats Mass Merchandisers 

with Service . PE CEO 
Selling Insecticides Demands Knowledge, 

Demonstrations ......ceeseceees secces veces Fes 


Pet Supplies 
40% of Sales from Pet Department ............March 
Pet Supplies Draw Customers’ Shopping Dollars ..April 


Plants, Shrubbery 


Areas Under Large Trees ... ‘ 
Bedding Plants Sold Through Mid-August secccee _Jene 
Bonsai Show Thrills 14,000 Plant Lovers .........April 
Container-Grown Plants Demand Imaginative 
Display, Proper Care ...cccesccccccccccece April 
Eight Ways to Increase Bedding Plant Sales ......Dec. 
Fall Disease Control for Ornamentals .......+000+ July 
Keep Evergreens Watered ..... iMedgucnvamenced 
9 Steps in Building Gross Seles . 
Lawn, Garden Quostions for Dealer Reference .... 
Low Areas on the Property ....ececccecccccee Sept 
Soil Preparation Suggestions for Customers 
Tricks with Indoor Plants .....sceccccecece ooce duly 
Variation in Plants’ Winter Hardiness Not Fully 
Understood 3 
Winter Salcs, Efficiency of Labor Mark Growth ...Sept. 


Power Equipment? 


Annual Snow Removal Equipment Guide . 
Answer to Customer's Problem Should Fit Your 

RBTCNANGING oc6.00.00 ca.seee coevcenseas ooee April 
Dealer Offers Solution to Warranty Problems .....May 
Dealer Plans on Selling 120 Garden Tractors 

This Season ......000. pccecenes cme 
Dealers Asked to Join Mower Safety Effort ......Feb. 
Distributor Selesmen Important in Selling, 

Servicing Equipment .... 
4.5 Million Mowers Sold During 1966- 65. 
Further Comments on Warranty, Service ........March 
Garden Tractor Sales to Reach 490,000 within 

Five Years CO 
Garden Tractor, Tiller Merchandising Guide 

Supplement ..scccccecccccccceececssecees dam 
Here's How Polk's Name Brend Policy Operates. .March 
Here's How Yard-Men Garden Store Cperetes ....Feb. 
Ilinois Dealer Expects to Sell More then 100 

Gardon Tractors This Yoar ... voee Merch 
Inequities in Warrantios .....scccccceecececeee s FO 
Lawn Cleaning Equipmont Merchandising Guide ..July 
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Massachusetts Distributor’s Workable 

Warranty Program eocccccccccccccccer ces cAprih 
Mower Sales Benefit from Safety Drive ......++..Feb. 
1966-67 Snow Equipment Specifications— 

Independent Units (Charts) ....ccccccccecs July 
"Non-Servicing Equipment Dealer Handicapped’ ..March 
175,000 Tractors Sold, Tiller Total 350,000 .......Jen. 
Open Season on Chain Saws .......ceeeeeeeees duly 
Power Mower Industry Has Bright Future ........Oct. 
Rally Round the Snowmobiles ......... cccccnesAUGe 
Snow Thrower——-Where Are Sales Headed? .......July 
South Dakote Dealer Retails, Distributes 

ROWGP: CQUIBMONE oocsccecrcceseececeseens 
Specifications for 1966 Garden Tractors . 
Specifications for 1966-67 Motorized 

Snow Vehicles .....0+05+ aa avaies or 
Suggested Minimum Service Rates for 

Power Equipment 900409 60.0060 R Ne eeeecee eee 
Third Annual Lawn Mower Merchandising Guide 

Supplement ........ SO rere eee 
When Snow Flies ....... 
Why Sell Power Equipment? .....cccceeeeeceece 
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Products 
Adds Garden Supplies for Urban Trade 
Display Garden Tools Effectively 
Enclosure Protects, Displays Dealer's 

Ornamental! Statuary .........06. cewenks . «March 
How's Your Back? ........006- POET TOON Sept. 
‘Little Things Mean e Lot’... 

At Small Garden Store . 
‘Permanent’ Spells Profit 
Planning Product Lines for Year-round Store .....April 
Power Equipment Trailers Provide Dealer Flexibility. June 
Toledo Firm in Diversfication Program ...........Jan. 


Promotion 

Are Garden Clubs Worth the Bother? 

"Beautify America’ Program Presents Long Rang 
Opportunities, Benefits to Garden Supply 
Industry 

Bonsai Show Thrills 14,000 Plant Lovers ......... 

Dealers Benefit from Distributors’ 

Sales Assistance ......ccecccccccccccees s March 

Successful Promotions Are Results of Good Ideas— 
Not Big Budgets ....csecevccccecceeecseees Now 

‘Toot Your Own Sale’... Gaudio Advises ........Jan. 
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Repair Service 
Dealer Offers Solution to Warranty Problems 
Further Comments on Warranty, Service ...... 
Here's How Yard-Man Garden Store Operates ...Feb. 
Inequities in Warrantios .......ssecceececceeeFOb. 
Massachusetts Distributor's Workable Warranty 

Program saeseence cen 
"Non-Servicing Equipment Dealer Handicapped’. .March 
"Serviced Right at Mity Mite’ ......ceceeeeees SOpt 
Suggested Minimum Service Rates for Power 

Equipment ......+-. 


Service- 


Dealers Benefit from Distributors’ 
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Now's the Time to Make In-Store Improvements ..Nov. 
Outside Displays Draw Customers Inside ........ July 
Sharp Store Layout Boosts Sales ................dan, 


Survoys 


Analysis of Customer Shopping Patterns in a 

Conn, Garden Store. .Oct. p. 12; Nov. p, 20; Dee. 
Annual Spring Sales Roundup .. socveesceesduly 
Findings on Garden Store Advertising ............Feb. 
Minnesota Poll Probes Lawn Care Habits ....... .May 
New Information About the Customer ...... ++s.Jdune 
Survey Reveals Growth and a Fow Surprises 
What's Doaler's Image of the Manufacturer? .... 


Swim Pools, Patios 
Display Fixture Helps Sell Pool, 

Patio Accessories .......eeecees 
Patio Goods Draw ‘Carriage Trede’ .........45- 
Pool Sales Offer Tie-in Potential ..........++++.March 
Pool Selling Season Opens May |! for 

SRNR DOMME 59 6:6 5:5 05:050008000deK es March 
March 


Virginia Garden Dealsr Profits from Pools . 


Trends 


Analysis of Customer Shopping Patterns in a 
Conn. Garden Store. .Oct. p. 12; Nov. p. 20; Dee. 
4.5 Million Mowers Sold During 1964-65 
Garden Tractor Sales to Ree-h 400,000 within 
Five Years 
National Hardware Show Gets Bigger and Better .. 
Nurserymen Can Improve Image 
Power Mower Industry Has Bright Future 
Profit Sharing . 
Rally Round the Snowmobiles 
Rise of Urban Gardening Parallels Farming 
in Growth of Mechanization 
Shape of the Equipment Market . 
Snow Throwers—Where Are Saies Headed? 
Survey Reveals Growth and a Few Surprises 
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Sales Assistance asses waawtaauseaecenteen P. 
Hergrave's Beats Mass Merchandisers with 
DEIWIES. 0105s sible bsinse.s scene seetieonsseg ss aMNNOMs 


Sign-of-the-Month 
Sign-of-the-Month EE ree Pp. 28a 
Store Layout, Location 
Analysis of Customer Shopping Patterns in a 

Conn. Garden Store..Oct. p. 12; Nov. p. 20; Dec. p. 14 
Get Peak Sales Per Square Foot .....s+se+ee+--Dec. p. 26 
Good Lichting Increases Garden Store Sales March p. 69 
Move to Leased Quarters at Shopping Center 

Boosts Sales 30% wecccccccccccesscccccesMarch p. 32 


CRESCENT - SHAPED 
grouping of poinsettias 
around a portable fountain 
increased sales of these tra- 
ditional plants by 20% over 
the previous season for 
Break's Home and Garden, 
Wellesley, Mass. More thax 
800 units were sold from this 
display from Dec. 15 to 
Christmas, 
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